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ELIGIBLE TRAINING PROVIDER (ETPL) POLICY 

I. PURPOSE: 

 

Workforce Solutions for North Central PA administers the Eligible Training Provider List (ETPL) in the 

North Central Workforce Development Area. This policy establishes eligibility requirements, application 

procedures, performance standards, conditions for denial and removal, and appeals processes for 

training providers and programs seeking inclusion on Pennsylvania’s statewide ETPL. 

 

II.  REFERENCES: 

 

• Workforce Innovation and Opportunity Act (WIOA), Sec. 122 

• Workforce System Policy: Eligible Training Providers & Pennsylvania’s ETPL (latest issuance) 

• 2025–26 ETPL Training Provider Desk Guide (June 2025) 

• Workforce Solutions policies 

 

III.  BACKGROUND: 

 

The Workforce Innovation and Opportunity Act (WIOA) requires states to establish and maintain a list of 

training providers and programs that are eligible to receive WIOA funds. Pennsylvania maintains the 

Eligible Training Provider List, which ensures consumer choice, quality training options, and alignment 

with labor market demand. Local workforce development boards play a critical role in reviewing and 

recommending training providers for state approval. 

 

IV.  DEFINITIONS: 

 

Eligible Training Provider – A provider of training services that has met the eligibility requirements to 

receive WIOA Title I-B funds. 

 

Eligible Training Provider List (ETPL) – The Commonwealth’s annual statewide list of approved training 

providers/programs eligible for WIOA Title I-B funds. 

 

Program of Training Services – One or more courses, classes, or a structured regimen that leads to a 

recognized postsecondary credential, secondary diploma or equivalent, employment, or measurable skill 

gains. 

 

Registered Apprenticeship (RA) – A program registered with the U.S. Department of Labor or the PA 

Apprenticeship & Training Office; automatically eligible for ETPL inclusion. 

 



2 
 

Registered Pre-Apprenticeship (RPA) – A program registered with the PA Apprenticeship & Training 

Office designed to prepare individuals for RA enrollment. 

 

V. POLICY: 

 

A.  Training providers seeking ETPL eligibility must: 

1.  Fall under one of Pennsylvania’s recognized certification categories (e.g., higher education, RA,                      

RPA, PDE-licensed schools, etc.). 

2.  Comply with all federal/state requirements, including ADA, WIOA nondiscrimination, and EO 

provisions. 

3.  Offer programs publicly available and aligned to High Priority Occupations (HPOs). 

4.  Submit individual program applications electronically through CWDS/PA CareerLink®. 

5.  Reapply annually for continued eligibility. 

B. Registered Apprenticeships are automatically eligible and exempt from performance reporting.                             

C.  Registered Pre-Apprenticeships must have at least one RA partner and provide enrollment 

verification.                                           

 

PERFORMANCE REQUIREMENTS: 

Programs must meet statewide performance standards, including: 

-  Program Completion: 64% 

-  Employment 2nd Quarter: 41% 

-  Employment 4th Quarter: 42% 

-  Median Quarterly Wage: $5,211 

-  Credential Attainment: 52% 

 

All programs must meet at least 7 of 10 total performance measures (or 4 of 5 for “ALL” population if no 

WIOA participants).   

 

Exceptions: 

- Programs with fewer than 10 participants per population - measures waived. 

- New programs (<12 months or without first graduating class) - exempt until data available. 

 

VI. PROCEDURES: 

 

1. Applications: Providers submit new or renewed applications through CWDS/PA CareerLink®. Each 

program must be listed individually. Local board approval is the first step, followed by state 

review/approval. 

2.   Denial/Removal: Programs may be denied or removed for failure to meet criteria, provide 

updates, meet performance standards, maintain licensure, or for unprofessional conduct. 

3. Reapplication: 

a.  Performance removal – Next quarter 

b.  WIOA violation – 2 years 

c.  Unprofessional conduct – 1 year 
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APPEALS: 

A.  Appeals must be submitted electronically through CWDS within 30 calendar days of rejection. 

B.  Process: 

1. Provider submits appeal via CWDS → Service Application → Appeal. 

2. Local board reviews within 30 days. If upheld, provider may appeal to the state. 

3.  State reviews within 30 days. If upheld, provider may request a fact-finding hearing. 

4. State issues a final decision within 60 days of hearing or appeal receipt. 

 

VII.  POLICY EXCEPTIONS: 

 

Any discrepancies arising between Workforce Solutions policy and/or procedures with federal and 

state provisions due to current or future revisions will default to the current minimum federal and 

state regulations and guidance available. Workforce Solutions policy/or procedures may set forth 

stricter requirements than provided by federal and state guidance, but in no case will local policy 

and/or procedures not meet minimum federal and state policy. 

 

VIII.  RESCISSIONS: 

 

None 

 

IX. EXPIRATION: 

 

Ongoing 

 

X. INQUIRIES: 

 

Questions shall be directed to: 

 
Pam Streich, Executive Director at pstreich@ncwdb.org; or 
Donna Hottel, Strategic Planning and Project Manager at dhottel@ncwdb.org; or 
Linda Franco, ETPL Point of Contact at lfranco@ncwdb.org 
 
Workforce Solutions for North Central PA 
425 Old Kersey Road 
Kersey, PA 15846 
(814) 245-1835 
 
XI. POLICY HISTORY: 

This policy is reviewed annually (at a minimum), typically during the first week of July, by Workforce 

Solutions’ staff to assess and implement any necessary changes, edits, updates and revisions. 

Name of Staff Reviewer 
 

Date of Review Description of Change(s) Effective Date 

mailto:pstreich@ncwdb.org
mailto:dhottel@ncwdb.org
mailto:lfranco@ncwdb.org
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Linda Franco September 12, 2025 Reviewed and Updated to 
align with June 2025 ETPL 
Desk Guide and current 
format 

July 1, 2025 

Pam Streich November 22, 2023 Issue Date July 1, 2023 
 

 

Auxiliary aids and services are available upon request to individuals with disabilities. 

Equal Opportunity Employer/Program 

For more information on the Stevens Amendment and Funding, visit: 

https://www.workforcesolutionspa.com/categories/resources/pages/stevens-amendment 


