WIOA Funding Incidents Policy

I. PURPOSE:

The purpose of this policy is to establish expectations and procedures for reporting alleged,
suspected, or known fraud, program abuse, or criminal misconduct involving Workforce Innovation
and Opportunity Act (WIOA) funding. This policy ensures timely reporting, protection for individuals
who disclose information, and appropriate corrective action, consistent with federal guidance.

Il. REFERENCES:

e Workforce Innovation and Opportunity Act (WIOA), Section 185(b)

e 20 CFR 683.430 — Subrecipient and Contractor Oversight

e 20 CFR 683.620 — Reporting Requirements for Criminal Fraud, Waste and Abuse

e Training and Employment Guidance Letter (TEGL) No. 15-23

o U.S. Department of Labor, Office of Inspector General (OIG) Hotline Portal
https://www.oig.dol.gov/hotlinecontact.htm

lll. BACKGROUND:

Federal regulations require immediate reporting of suspected criminal fraud, waste, abuse, gross
mismanagement, or misuse of WIOA funds to the U.S. Department of Labor. No internal investigation
beyond basic fact-finding is required or allowed before submitting an incident report via the OIG Portal.
This policy outlines clear responsibilities for the Workforce Development Board (WDB), subrecipients,
contractors, and all WIOA program staff.

IV. DEFINITIONS:
OIG Hotline Portal - The Office of Inspector General’s online portal for reporting allegations of criminal,

illegal, or improper activities involving WIOA-funded programs -
https://www.oig.dol.gov/hotlinecontact.htm

Note: The OIG Hotline Portal should not be used for resolving employee grievances, Equal Employment
Opportunity complaints, labor disputes or other personnel concerns.


https://www.oig.dol.gov/hotlinecontact.htm
https://www.oig.dol.gov/hotlinecontact.htm

ETAIncidentReporting@dol.gov - This is the email address to which the individual filing the incident

report should send the screen shots or photos of each of the three Office of Inspector General (OIG)
Hotline screens to complete the incident reporting process.

Fraud - Intentional deception, misrepresentation, or concealment with the purpose of obtaining
program funds, benefits, or advantages unlawfully.

Misuse of Funds - Any expenditure of WIOA funds for a purpose not authorized under WIOA or federal
regulations.

Misfeasance/Nonfeasance/Malfeasance - Improper performance, failure to perform, or wrongful
performance of official duties.

Emergency Incident - A situation involving imminent health or safety risks, or imminent loss of funds
exceeding $50,000, requiring immediate reporting to the OIG hotline -
https://www.oig.dol.gov/hotlinecontact.htm.

V. POLICY:

1. Mandatory Reporters

All individuals engaged in the administration, oversight, or delivery of WIOA-funded services
including WDB staff, subrecipients, contractors, and one-stop operator are required to report
any suspected or known fraudulent or improper activity.

2. Reporting Requirements

All incidents must be reported immediately through the OIG Hotline Portal, which replaces the
former OIG 1-156 form. In addition to Portal submission, reporting entities must:

e Notify the WDB Director immediately,

¢ Notify the Pennsylvania Department of Labor & Industry (DLI), Office of Workforce
Development, and

e Provide documentation to the Employment and Training Administration (ETA), copied to
DOLETA (see subsection “Reporting to ETA” below)

Upon receipt, the Office of Inspector General (OIG) determines investigative merit and, when
appropriate, conducts or coordinates an investigation or audit. If OIG determines the incident
does not have investigative or audit merit, it is referred to ETA for resolution. ETA may forward
the incident to the recipient for research and response, or work directly with the recipient to
analyze and report on the incident. When the incident is referred to the recipient, it must be
prioritized to allow timely reporting to OIG.

a. Emergency Incidents


mailto:ETAIncidentReporting@dol.gov

Incidents involving imminent health or safety concerns or potential loss of WIOA funds
exceeding $50,000 are considered emergencies. These must be immediately reported
through the OIG Hotline Portal, with simultaneous notification to the WDB Director and
PA DLI, followed by submission of Portal screenshots to ETA within one business day.

Examples of Emergency Incidents:
e Threats to participant health or safety

e Discovery of stolen or misappropriated funds exceeding $50,000
e Forgery or falsification of official documents affecting program funds

b. Non-Emergency Incidents
All other suspected or known incidents, such as overpayments, conflicts of interest, or
administrative mismanagement, are considered non-emergencies. These should still be
reported promptly through the OIG Hotline Portal, with notification to the WDB
Director, PA DLI, and submission of Portal screenshots to ETA. Immediate hotline
notification is not required for non-emergencies.

c. Reporting Timeline
Any employee, contractor, or subrecipient who becomes aware of a potential incident
must immediately submit the incident report via the OIG Hotline Portal. In addition, the
reporting entity must notify the WDB Director and Pennsylvania DLI, and provide
documentation to ETA as required, within one business day of becoming aware of the
incident.

d. Reporting to ETA Procedure

Documentation:

e Send screenshots from the OIG Hotline Portal (or photos of the three Portal
screenshots) via email to ETAIncidentReporting@dol.gov, copied to DOLETA.

Email Format:

e Subject line: ETA Incident Report — (State Name)

e Include the state name for identification by the appropriate ETA Regional Office.

ETA Follow-Up:

¢ Depending on circumstances, ETA may:
o Forward the incident report to the recipient to research and report back, or
o Work directly with the recipient to analyze and report on the incident

¢ When referred to the recipient, the activity must be prioritized so ETA can report
the resolution to OIG in a timely manner.

3. Incident Categories
An Incident Report must be submitted for any suspected or known:
e WIOA-related fraud




e Misapplication or misuse of funds

e Gross mismanagement

e Misfeasance, nonfeasance, or malfeasance

e Employee or participant misconduct

e Forgery, falsification of documents, or creation of “ghost” records
o Double billing or unallowable costs

e Conflicts of interest or ethical violations

e Any other suspected criminal actions

4. Protection from Retaliation

No individual shall be retaliated against for reporting suspected fraud, waste, abuse, or criminal
activity in good faith. Confidentiality will be maintained to the extent possible.

5. Failure to Report

Failure by any individual to report suspected or known fraud, waste, abuse, gross
mismanagement, or other improper activities as required by this policy may result in disciplinary
action, contract sanctions, or other remedies deemed appropriate by the Workforce
Development Board.

6. Corrective Action Requirements

Reporting requirements do not replace the responsibility to promptly safeguard WIOA funds. If
immediate action is needed to prevent further loss, protect property, or ensure safety, the
reporting entity must take appropriate steps, including contacting local law enforcement if
warranted. All actions taken must be documented and provided to the WDB Director.

7. Subrecipient Responsibilities

Subrecipients must:

e Maintain internal procedures consistent with this policy

e Train all staff annually on Incident Reporting requirements
e Forward all suspected incidents to the WDB immediately
e Retain all documentation related to the incident

Subrecipients must not conduct full investigations unless directed by the WDB or OIG.

8. Recordkeeping
All Incident Reports, related correspondence, and resolution documentation must be retained

for a minimum of three (3) years from the close of the program year or longer if litigation, audit,
or investigation is ongoing.

VI. PROCEDURES:



Incident reports must be submitted through the OIG Hotline Portal — see TEGL 15-23 Attachment #2
Quick Reference Guide — Reporting Incidents to the Office of Inspector General Hotline Portal.
Additional notifications include:

1.

Pennsylvania Department of Labor & Industry
Office of Workforce Development

651 Boas Street

Harrisburg, PA 17121

Phone: (717) 787-0805

U.S. Department of Labor — Office of Inspector General (OIG)
Online Complaint Form: (OIG Hotline Portal) - https://www.oig.dol.gov/hotlinecontact.htm

Mail:

Office of Inspector General - Hotline

US Department of Labor

200 Constitution Avenue NW, Room S-5514
Washington, DC 20210

Emergency hotline:
Toll Free: 1-800-347-3756
Non-Toll Free: 202-693-6999

Note: Per 20 CFR 683.620, the Department of Labor Employment and Training Administration
(DOLETA) must be copied on all Incident Reports.

Workforce Development Board
Pam Streich, Executive Director
425 Old Kersey Road

Kersey, PA 15846
814-245-1835
pstreich@ncwdb.org

VII. POLICY EXCEPTIONS:

Any discrepancies arising between Workforce Solutions policy and/or procedures with federal and

state provisions due to current or future revisions will default to the current minimum federal and

state regulations and guidance available. Workforce Solutions policy/or procedures may set forth

stricter requirements than provided by federal and state guidance, but in no case will local policy

and/or procedures not meet minimum federal and state policy.

VIIl. RESCISSIONS:


https://www.oig.dol.gov/hotlinecontact.htm
mailto:pstreich@ncwdb.org

None

IX. EXPIRATION:

Ongoing

X. INQUIRIES:

Questions shall be directed to:

Pam Streich, Executive Director at pstreich@ncwdb.org; or

Tonya Mauk, Oversight and Project Manager at tmauk@ncwdb.org; or
Donna Hottel, Strategic Planning and Project Manager at dhottel@ncwdb.org

Workforce Solutions for North Central PA
425 Old Kersey Road

Kersey, PA 15846
(814) 245-1835

XI. POLICY HISTORY:

This policy is reviewed annually (at a minimum), typically during the first week of July, by Workforce

Solutions’ staff to assess and implement any necessary changes, edits, updates and revisions.

Name

Date

Description of Change

Effective Date

Donna Hottel,
Tonya Mauk,
Pam Streich

November 19, 2025

Policy Issue Date

November 19, 2025

Auxiliary aids and services are available upon request to individuals with disabilities.

Equal Opportunity Employer/Program
For more information on the Stevens Amendment and Funding, visit

https://www.workforcesolutionspa.com/categories/resources/pages/stevens-amendment
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